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From humble beginnings in the early 1990’s, we were 
determined to be an innovative company with a commitment 
to continuous improvement, and new product development. 

Our flagship product, CareCall, has been in production 
for more than 20 years. During its evolution through four 
generations, CareCall has developed to our current state of 
the art system known as CareCall4, a solution that provides 
the ultimate in functionality, along with the first in industry 
True-test, the only true self-testing call point available on the 
market today.

With the latest addition of CareCall Edge to our product 
offering, we can fully manage and monitor any facility and 
integrate into more than 90 different systems.

We strive to provide the best possible solutions to our end 
users, reinforced with strong relationships and support 
through a selection of certified resellers throughout 
New Zealand and Australia.

Over the past 30 years, Miracle Electronics has 
installed more than 1000 systems throughout 
New Zealand and Australia.

The Miracle story

30
YEARS

1000
INSTALLATIONS
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So, why Miracle?...

> Our solutions are designed, developed and manufactured 
in-house at our factory in New Zealand

> We have been an industry leader for 30 years, we are innovative, 
forward-thinking, and focused on quality

> We provide peace of mind through a range of carefully selected 
resellers who take care of all your needs

> We are flexible and adaptable, our systems can be changed or 
enhanced as your organisation evolves

> We have integration ability to more than 90 different systems, 
including non-Miracle nurse call systems.

We are a turnkey, full solution provider. Our resellers will 
consult with you every step of the way to find the best 
possible solution to fit your organisation’s needs. 

We understand that every organisation is unique and has its individual 
needs. Therefore, your local reseller works with you to determine 
what your needs are, then scope, design, install and commission your 
custom solution. 

Once installed, your reseller provides ongoing maintenance, service, 
and “24/7/365” support to ensure the solution continues to meet 
your needs. 

We collaborate directly with the architects, consultants and 
contractors engaged on your project maintaining a continuous flow of 
effective communication and a smooth implementation process.

Why Miracle?
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Miracle systems have been widely 
installed by resellers in facilities such as:

> Hospitals
> Retirement villages
> Rest homes
> Clinics
>  Secure facilities
> Schools 
> Gyms

This includes installation into newly constructed 
facilities, additions, extensions, and retrofitting 
systems into existing buildings.

Who we work with
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The Miracle difference

Service, flexibility, reliability, 
stability, and quality are essential 
characteristics in a supplier. Miracle 
continually strive to meet and exceed 
those characteristics.

Service
Fast and professional service is of paramount 
importance when dealing with critical 
systems. Nationwide resellers currently 
provide 24-hour service through on-call 
technicians.

Peace of mind
We provide you and your clients with 
complete peace of mind through highly 
reliable self-checking products, professional 
maintenance and service, and 30 years of 
experience at your disposal.

Manufacturer
We manufacture and assemble our full range 
of 400+ products in-house, which allows us 
to maintain control of everything. We have a 
Research and Development team consisting 
of software and hardware engineers, who 
are fully dedicated towards continuous 
improvement and new product development.

Relationships
The nature of your organisation demands 
suppliers who you can depend on again and 
again over time. Our resellers recognise 
the significance of this, so they work hard 
to build strong and successful relationships, 
while remaining easy to deal with from the 
get go. They listen closely to your needs, and 
concerns, so that together you can create a 
solution that best meets your needs – both 
now and in the future.
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We have a wide range of systems, which 
enable us to custom-build your solution. 

Our resellers have facilitated numerous 
installations of Miracle Electronics’ solutions.

> Ryman Healthcare
> Capital & Coast DHB
> South Canterbury DHB
> Hutt Valley DHB
> Whanganui DHB
> Waikato DHB
> Canterbury DHB
> Summerset Group
> Wairarapa DHB
> Radius Residential
> Nelson Marlborough DHB
> Ultimate Care Group
> Westcoast DHB

Our solutions
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CareCall system
A sophisticated, flexible and cost-effective nurse 
emergency call system.

CareCall4 is an emergency call system that can be 
tailored to meet the needs of any healthcare facility. 

The versatile, expandable infrastructure permits 
future changes and additions to the system. 
Our CareCall Edge allows interconnection with 
other services on site such as the fire, security, 
DECT phones, and paging systems.

CareCall Edge also provides full logging and 
reporting functions, and remote access to the 
system by resellers’ technicians and engineers.

CareCall Wireless
An economic solution ideal for retrofitting into 
existing sites or for sites spread over large areas.

CareCall Wireless is a highly reliable wireless 
emergency call system that can be retrofitted into 
existing sites where cable access is impossible. 

It is also well suited to retirement village applications 
where residences may be spread over large areas. 
With the aid of repeater units, large areas can be 
covered without the use of underground cabling.

CareCall Wireless interfaces seamlessly with 
CareCall4 systems. 

Our products
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> Custom reporting
> Real time locating system
> Dashboards
> Workflow
> Multiple integration ability
> User-friendly 
> Android and iOS app

> True-test call points
> POE SIP intercom system
> Antimicrobial faceplate
> Hybrid IP solution
> Automated nurse presence activation
> Proudly manufactured in New Zealand

Our products

EDGE
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WanderShield
Solves the problem of wandering individuals. 

WanderShield is an unobtrusive monitoring system 
that alerts staff when an individual wearing a 
Wandershield tag leaves a protected area. 

It can be used to monitor exit doorways or corridors 
inside a building, and can also be used to monitor 
the perimeter of the property (driveways and gates) 
allowing residents to move freely within the grounds.

WanderShield can monitor doorways without the 
doors having to be closed, providing free movement 
for those who do not require a tag. It can also be used 
to lock doors at the approach of a resident where 
access has been restricted.

Dementia
Sophisticated Pattern Controllers allow you to easily 
set behaviour profiles (preset and customised) which 
are specific to the needs of each resident allowing 
you to balance respect, freedom, safety and risk.

Our products
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“ At Miracle we 
are dedicated to 
innovation, research 
and development, and 
a quality solution.”
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Contact us today 
to find your local, 
trusted reseller.

New Zealand

0800 806 472 
salesNZ@miracle-electronics.com 

6/21 Bell Road South
Gracefield
Lower Hutt 5010

Australia 

1 800 806 472 
salesAU@miracle-electronics.com 

5/20 Edward Street
Oakleigh
Victoria 3166
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miracle-electronics.com

Australasia Healthcare Group+
Member of the Australasia Healthcare Group


